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Introducing MediaMed 2.0 Software

MediaMed 2.0 is a software platform which helps you to educate patients on dental procedures. The software lets you
track which educational videos afent has watched and can be used with an Ifaal camera to show the patient
problem areas in their mouth. Most patients will never see their teeth up and close like dentist do every day. This help:s
them to understand why they need a certain procedaral combined with the educational videos can work as a

powerful tool to ensure patients make the right decisions about their teeth.

The software user interface is designed to be run on a touch screen computer (like a tablet pc) but is equally useful on
standard computer with keyboard and mouse.

The Main Menu
When youlaunchthe software, you will be taken to the Main Menu. There are 5 functions that can be accessed from
the main menu.

Create a\EWPATIENTINn the MediaMed system

HND PATIENTWhich was previously created using #1

Directly accesBATIENTEDUCATIONWIthout associating the views to a patient
Access théDUCATIONALIPSSCreen

a M wbhPe

Switchbetween regular andull screen mode (kiosk mode)
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Adding New Patients

The MediaMed software allows you tioput a small amount of patient information into the system so that you can
associate watched videos and intnaal camera pictures to that patient. This maintains a patient history where you can
show your patient befa and after pictures and also track which educational videos they have watched.

Belowis a screen capture of thidd Patienscreen. There are 3 pieces of information that need tinpetedto add a
new patient to the system; Patients Name, Gender ¥edr of Birth. After this information has been set, press the
9YUSNIJ 6dzii2y oln Ay aONBSyakKz2i oSt2¢é0 (G2 ONBFIGS GKS |
press theMAIN MENUbutton to return to the Main Menu (#5 in screenshmlow)
Controls in this Screen
1. Patients Name
Gender
Year of Birth

Enter Button (create patient)
Return to Main Menu

ok

Gender: Male Female  Year of Birth: 7116

JOHN SMITH ==

Main Menu

Finding a Patient

When you add a new patient to the system, you are immediately taken t@the=NTNFOSscreenwhich we will cover

later in thsguide. TheiNDPATIENTSCreen is used to locate the patient information which has previously been entered
into the system.
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Search Queries

As you type the name of the patient you wish to find in the search field (#1), the results will be narrowed down
automatically. Either click on the name of the Patient you wish to view info for (#2) or click the Enter button (#3) to viev
the highlightedpatient. As always, you can return to the Main Menu by clicking the Main Menu button (#4).

In some cases it will be faster to narrow results by the last name or by part of the name. For instance, in the example
St26x e2dz O2dA R (ea3sf & KB HBEINRA aDOOM ¢KHRFRIKS 62NR dacC
@S GKS &aSFENOK adNARy3I a ab Dwé GKAOK g2dzZ R IADBS &2«
YS &GFNISR 6AGK GKS tSGGSNARA aDwé @

JOHN BROWN Patient Lookup Navigation

JOHN GREEN

JOHN SMITH

Search Field

Search Results

Enter Button (view patient)
Return to Main Menu

NP

& | Main Menu

Viewing Patient Information
From the patient information screen you can view pictures which were taken from the@mabBCameraas well as edit
and delete them. You can alseeswhich videos have been watched by this patient.

JOHN SMITH

Il| Education | Camera #| Edit Patient

Patient Info Navigation

Access Patient Education
Launch Camera Interface
Edit Patient Info

View Patient History
Patient Education History
CameraPicture Panel
General Patient Info
Picture Preview

Picture Control Functions

©OeNO~WNPE

JOHNSMITH 8/31/2009 3.38.03 PM

Image Functions: Print Save As Edit Delefe

\ Main Menu
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Adding to the Patient Education History

To add a video to the watched list, you must watch the video from this patient info screen. ClickonTionand

choose the category and video(s) you want the patient to watch. After the videos are completed, you will be returned tc
this patient info screemnd you will see them in the Patient Education history

Viewing Patient History

ThePatient History featte allows you to see when each video and image was take&matched Click on thediISTORY
button while viewing the patient info. From tHATIENTHISTORSCreen, you can click on an image to see a preview.
Additionally you can print the entire patient history by clicking #renTbutton. Return to thePATIENTINFOScreen by
clicking thePATIENTINFObutton.

Edit Patient

. 2dz OF y dzLJRI  Smdiida @hich yoi us&lyolci@ate the yrafiR in the system by clickingathePATIENT
button. TheEDITPATIENTSCreen is very similar to th&dDb PATIENTScreenwhich you used earlier to add the patient to
the system To save your changes, click the/ebutton. If you wish to discard your changes, click BagENTINFO
button which will return you to thé’ATIENTINFOScreen.

Using the Intra -Oral Camera

Taking Intra -Oral Camera Pictures

You can take pictures with an Int@ral camera or a standaghmeraby clicking on the AMERAutton within the
PATIENTINFOscreen This will load the caerainterface. If you do not have a supported cara an error message will
appear and you will be brought back to tRaTIENTINFOscreen. This message will also bersif the camera is not
plugged in or the caeradriver is not properly installed.

Once on theCAMERAscreen you will automatically be taken into camera preview modeéAMERANode. You will see

a live preview of the camera in the center screen. Te @lpicture, click on theake PHOTbutton. You will see a
thumbnail appear in the photo buffer on the right side of the screen. How many pictures you can take at one time will
depend on your screen resolution and the size of that buffer. In the miniswpported resolutior{1024x768)you can

take 10 pictures at a time.

To directlysave the picturefrom this sessioto the patient profile, click theavebutton. If you wish to preview or
delete pictures before saving them to the profile, simply click the thumbnail in the buffer forichere you wish to
view. This will automatically take you out@AMERANode and you can quickly click on the differgittures you have
taken in this session. To delete a picture, click on that picture and clickether button. To return tatCAMERANnode,
click thecAMERAutton. To return to the Patient Info screen without saving any pictures, click oRstheNTNFO
button.

Choosing a Camera

Although many common intraral cameraswill work with the MediaMed softwaregonly the MediaMed Intr&Dral

Camera is officially supported. If your computer has a bniltamera or an attached webcam, you may need to use the
Choose Camera option to select which camera you want MediaMed to use. After clicking this button, a window will
appear which will provide various options for the selected esanTo choose a different caarg, click on theCAPTURE
SouRcrab and select &IDEODEVICHrom the drop down menu. After clicking OK, the MediaMed software will refresh
with a preview of the selected camera. In the Source Settings tab of this window, you can set other camera options lik
brightness, contrast, white balance, etc.
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Taking Pictures with Built -in Camera Controls

Many of the IntraOral Cameras available today have controls on the cameras themselves.
Controls for lighting and zoom will most likely still work in the MediaMed software however,
controls to take pictures Winot. The MediaMed Intr®ral camera is the exception to this rule.

The MediaMed camera has onboard lighting, zoom and freeze buttons. The freeze button will
a picture in the MediaMed software. For other camera you will need to pres$AhePHOTO
button in the MediaMed software.

Here is the function of each control on the MediaMed Ir@eal Camera

x  Zoomg Control allows you to zoom in and out with digital zoom.
x  Freezeg Thisbutton takes the picture in the MediaMed Software
x  Powerg Turn the camea lights on and off. The camera will function either way

Editing, Printing, Saving and Deleting Pictures

Within thePATIENTNFOZ ONB Sy @&2dz Oy @OASg LIAOGdzZNBA GKI
There are 4 control buttons under the main picture preview section which allow you to perforn
functions on the selected picture. I®1ook at each of those functions in detalil.

9 Print¢ Use to print the picture that is active in the preview panel

i Save Ag Use to save the picture to an alternate location out of the MediaMed system.
This is useful if you need to email the picture or edit it irpesatesoftware

i Editc Launches te EDITPICTURBCreen which allows you to make changes to the picture brightness, contrast
and saturation levels. In thEdITPICTURBCreen, thesavEbutton will cause a new picture to be created which
is a copy of the original with the added enhancengent

1 Deletec This will delete the active picture which causes the next picture in the photo panel to take its place.

Patient Education

Navigating the Patient Education Screens

You can access patient education fréme Main Menuor fromg A (i KA Yy lprofildi(récan8nénd&iiwhich
associates all education to the selected patient or from the Main Menu. Both methods will show the same screens
which are covered in this section. After clickingrarmIENTEDUCATIONyouU will be taken to the Video Categoriesesn
where a list of video categories is presented in the form of buttons.

Select Patient Education Videos Cosmetic

inati : i | Home Bleaching
Examination Cosmetic

Periodontics Restorative |"SSFY Office Bleaching

Pedodontics Endodontics @ Implant Denture

Oral Surgery Crown & Bridge n 5 ,‘ Composite Filling

Removable Prosthodontics Orthodontics

| ™ | Main Menu
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Video Categories

The videos are organized into categories as follows:

EXAMINATION

1 Adult First Visit

1 Pediatric First Visit

1 Oral Hygiene Instructions

PERIODONTICS

1 Adult Prophy

1 Scaling & Rod®laning

1 ImplantSupported Removable Prosthodontics
1 ImplantSupported Crown & Bridge

PEDODONTICS

1 Pediatric First Visit

1 Prophy & Home Care

I Sealants & Sports Guards

ORALSURGERY

Extraction

Wisdom Teeth

PostOperation Instructions

Implant Supported Removaberosthodontics
Implant Supported Crown & Bridge

=A =4 =4 =4 =4

REMOVABLIPROSTHODONTICS

Complete Denture

Partial Denture

Immediate Denture

Stayplate

PostOperation Care

ImplantSupported Removable Prosthodontics

= =4 =8 -4 -4 -4

ORTHODONTICS
1 Night Guard

GOSMETIC

Home Bleaching

Office Bleaching

ImplantSupported Removable Prosthodontics
ImplantSupported Crown & Bridge

Porcelain Inlay

Porcelain Crown

Veneer

Composite Filling

=) =) =) =) =) =) =) =

RESTORATIVE

Amalgam Fillings
Composite Fillings

Inlay

Porcelain Inlay

Filling Material Comparison

= -4 —a 8 9

ENDODONTICS
1 Root Canal Therapy
 Root Canal Alternatives

CROWN ANBRIDGE

Crowns

Porcelain Crown

Metal Crown

Porcelain Fused to Metal Crown
Crown Material Comparison
Dental Bridges

Veneer

ImplantSupported Crown & Bridge

=) =) =) =) =) =) =) =)

Clicking on aategory button will take you to the video selection screen which lets you select videos to be played within
that category. You can select multiple videos to be played and start playing them immediately from thigigcreen

clicking thePLAYbutton.

If you would like to select videos from multiple categories, you can select the videos and clickrtbgutton. This will
take you back to the categories screen where you can select additional videos from another category. Categories whic

have selected videos in them will appear in red in the category selection screen.

Educational Tips

The Educational Tips screen can be accessed frofl thie MENUand will run in a continuous loop until you exit the

screen and return to Main Menu.

It isimportant to note that audio is not available from this screen and the tips are presented by video only.

MediaV
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Educational Tips can be used to edecand entertain the patient while they wait. The tips are available in English,
Spanish and French and can Ih@rged by clicking on the language button and selecting the desired language.

Networking & Sharing Data between Multiple Instances of MediaMed
MediaMed offers the ability to share data between multiple instances of our software which are connecteddantie
network. Each installation of the software must be configured for networking.

When configured for networking, MediaMed operates using a client/server model where there are multiple clients
sending and receiving data to a single server. Pleasedfnok at the following checklist before deciding to setup your
computers for network sharing.

adzad RSaAAAYIGS 2yS O02YLIziSNI G2 06S GKS daSRAlFIaSR {
It is best if the server computer has a static IP address (recommended but not required)

You must knav the hostname of the computer you wish to be server
The server and all other instances of MediaMed must be connected to the saiwerk subnet.

P wnNPE

Configuring the Server
Here is the list of steps for configuring your server. We will go into each step wbtiéis required.

Choose a computer to be your MediaMed server

Install the MediaMed software on the server choosing COMPLETE INSTALLATION
Run MediaMed Network Wizard

Record the Hostname of the server as you will need it to configure the clients
Configue computer to be server with Network Wizard.

o~ wNPRE

Choosing a computer to be your MediaMed Server

Choosing which computer should be your MediaMed Server can be the most important step in having a successful anc
stable MediaMed network. Although it is not a réigument, ideally the server should be on all the tiraed not

shutdown frequentlySince all other clients will need to communicate to the server to function properly, it is best if the
IP address of the computer does not change frequently. The computeidsbe physically attached to your network

with an Ethernet cable. Try to avoid selecting a computer which is only connected by wireless Ethernet as you can
encounter many more networking problems.

Install MediaMed on your Server

The installation process for installing MediaMed on your server is exactly the same as for your clients except you need
ensure that you have selectetbMPLETE INSTALLAT@uring the install process. Once the installation is complete, you
can run the MdiaMed Network Wizard.

Running the MediaMed Network Wizard

You will find a shortcut to the MediaMed Network Wizard in your Start Menu uRHeGRAMS>MEDIAMED2.0. Once
you have launched the Wizard, click on thexTbutton in the lower right corner oftte wizard.
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1. ,2dz gAft &aSS GKS [jdzSatAaz2y a2Aatf GKA&a 0SS GKS {SNIBS
menu.
2. SelectrEdrom the dropdown menu.
3. Once you have selected yes, the Server Information panel will appear in the
wizard. Record the Server Name from the panel as you will need it late to
configure the clients. You can always come back to this wizard if you forget
the name.
4. Click on thexONFIGURKEY SERVEuUtton in the lower right corner of the %
wizard.
5. ClickanIsHEMO exit the Wizard.
U RO e —

You have now completed the installation of the MediaMed server and are ready Q[ ==«

configure the MediaMed client computers. Wil this b the Server?

Server Information

Server Name:

Server IP:

Configuring MediaMed Client C omputers
Here is the list of steps for configuring each client computer. We will go into each
where detail is required.

Server Service:

Corfiguration:

1. Install the MediaMed software on the computer

In a networked configuration MediaMed requires 1 computerto act as a
e nce the server has been configured,
Clientmachine that will be sharing data with this server

SETHPC
10.10.10.103

StartPending

Configured as Server

s+

ou can run this wizard on each

Finished

2. Run MediaMed Network Wizard
3. Configure computer to be a client with Network Wizard.

Installing the Client Computers

There are no special requirements during the installation process for configuring a computer as a MediaMed client

computer. See the installatisection of thigguide for help on how to install MediaMed.

Running the MediaMd Network Wizard

You will find a shortcut to the MediaMed Network Wizard in your Start Menu uRdeGRAMS>MEDIAMED2.0. Once

you have launched the Wizard, click on thexTbutton in the lower right corner of the wizard.

Configuring Computer as Clientith the MediaMed Network Wizard

1. ,2dz gAft &aSS (GKS ljdSaidrazy az2Aftf GKAA
dropdown menu.
2. Selectnofrom the dropdown menu and click theexTbutton

w

4. Type the Namef your Server which you have recorded earlier when
configuring the Server Computer

5. Click thecoNFIGURE Y LIENThUtton. Then clickiNISHEMO exit the wizard.

6. Launch the MediaMed 2.0 application by clicking on the desktop shortcut
or the icon in the &rt menu underSTARF>PROGRAMS>MEDIAMED2.0

If you installation was successful, after launching the MediaMed program, you will

MediaMe
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