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Start Up

MediaMed Kiosk
To turn on the touch-
screen kiosk, locate 
the power button on 
the bottom-front of the 
screen. Press the but-
ton lightly once to turn 
the kiosk on. DO NOT 
HOLD THE POWER 
BUTTON. Allow a few 
minutes to boot up to 
the MediaMed main 
menu. DO NOT turn off 
daily. 

If the system does not boot up to the MediaMed 
main menu, press the MediaMed icon in the middle 
of the screen. 

Camera
Plug the camera into 
the USB port on right 
side of kiosk. The cam-
era will turn on auto-
matically with kiosk.  
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Navigating the MediaMed Interface

Main Menu
Initial selections are made from this screen.

Setting up a new patient
Press New Patient button. 

YOU MUST COMPLETE ALL OF THE FOLLOWING 
STEPS TO CONTINUE.
a.	 Using the on-screen keyboard, type in the system 

password: MEDIAMED

b.	 Define patient using the keypad on touch screen. You 
may use a chart number, first initial and last name, or a 
combination of the two.  For example “J. Smith 1234 or 
24-4567.” DO NOT PUT THE PATIENT’S FULL NAME 
together with FULL Social Security Number.

c.	 Select Gender (Male/Female) 

d.	 Enter patient’s Year of Birth

Patient information, including pictures taken and videos 
watched, will be saved under this defined patient name.

You are now able to make your next selection. 

Language
The system will auto-
matically play in Eng-
lish. Press the desired 
language button, 

at bottom of screen, to choose a playback language. The 
selected language will be indicated in red. 

You must choose a language before making any selec-
tion. The language will not change if either a video or the 
screen saver are already in progress.

Patient Education
Important to view patient education videos, you will be 
prompted to create a new patient. Please see the above 
instructions on setting up a new patient.

Press the Patient Education button 

The videos are separated into sections as follows: 

Examination
Adult First Visit•	
Pediatric First Visit•	

Periodontics
Adult Prophy•	
Scaling & Root Planing•	
Implants•	
Crown Lengthening•	
Arestin•	
Bone Graft•	

Endodontics
Root Canal Therapy•	
Apicoectomy•	
Amalgam Plug•	
Root Amputation•	
Hemisection•	

Crown & Bridge
Dental Bridges•	
Dental Crowns•	
Crown Material Comparison•	
Onlay•	
Veneer•	

Orthodontics
Invisalign•	
Night Guard•	

Cosmetic
Home Bleaching•	
Office Bleaching•	
Veneer•	
Invisalign•	

Restorative
Amalgam Fillings•	
Composite Fillings•	
Inlay•	
Fillings Material Comparison•	

Extraction
Tooth Extraction•	
Wisdom Teeth•	
Bone Graft•	
Post-Op Instructions•	

Removable Prostho-
dontics

Complete Denture•	
Partial Denture•	
Reline•	
Stayplate•	
Immediate Denture•	
Post-Op Instructions•	

OHI
Oral Hygiene Instructions•	

Please note that some of the above videos may be not be 
available in the current system software release.
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Patient Education Menu

You can select as many videos as desired.

A yellow dot will appear in 
the button indicating that  the 



video has been selected. 

To deselect a video, press the button a second time. 

Press Play Videos when all have been selected. The vid-
eos will play in the order that you selected them.

Press the Back button to return to the Main Menu 

While videos are playing:

 

BACK•	  re-starts video from the beginning 

PAUSE•	  to stop video

MAIN MENU•	  to exit

When the patient is finished viewing your selected videos, 
you can select more educational videos, select the camera 
feature, or press RESET user for a new patient.
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INTRA-ORAL CAMERA

Press the Camera button to activate the Intra-Oral Camera

There are three buttons on the camera:

Power turns light on and off. 

Zoom use to zoom in and out.

Freeze takes a picture.

The Camera Menu
Take Photo•	  press button or freeze but-
ton on the camera to capture an image. 

You can capture up to 5 images at a time. 

Delete•	  press button to delete. Will delete in order from 
last picture taken.

Camera•	  enter stand-by mode and prepare to take next 
picture. 

Save Photos•	  will save to the server. Please allow 10-15 
seconds for processing.
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Entertainment

Insert either an audio CD or DVD movie into the drive slot, 
located on the right side of kiosk. Select the Music or DVD 
button from the Main Menu.

If no CD or DVD is inserted in the machine, you will get an 
alert. Please insert a CD or DVD and try again. Allow 15 
seconds for the disc to load.

DVD Movies
During DVD playback, you can pause or 
resume playback using the button in the up-
per right corner. To exit DVD playback, press 
main menu on the lower left. 

Music CD
The educational tips will play while the music plays. 
Use the buttons in the upper right corner to control 
playback. To exit hit main menu on the lower left.
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Educational Tips 

 
There are two ways to activate the Educational Tips. 

From the Main Menu, press •	 Educational Tips. 

After five minutes of system inactivity the Educational •	
Tips screen-saver will automatically begin playback. 

To exit the Educational Tips module, press Main Menu at 
the lower left. If the system is in screen saver mode, simply 
tap anywhere on the screen to return to the main menu.

Tips will play in the currently selected language. Press a 
language button to change the playback language.
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Additional Support

Additional support is available on our web site, www.
mediamed.com, or by contacting our technical support 
department by telephone, at 1-(866)-354-3244.

MediaMed Inc.
236 N. Santa Cruz Avenue, #223
Los Gatos, CA 95030
866.354.3244
www.MediaMed.com
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